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About SCRS: Through its direct members and 40 affiliate associations, SCRS is comprised of 6,000 collision repair
businesses and 58,500 specialized professionals who work with consumers and insurance companies to repair collision-
damaged vehicles. Additional information about SCRS including other news releases is available at the SCRS Website:
www.scrs.com. You can e-mail SCRS at the following address: info@scrs.com. These videos were filmed at the I-CAR
Training Center in Appleton, WI.

SR SCRS Quick Tip: The Myth of the Cost of Doing Business
‘. THEMYTH OF e o S
5 o What does the “cost of doing business” really mean in collision repair? This week,
OF DOING v Kris and Michael break down one of the industry’s most debated topics: the difference
“ BUSINESS Wl between general overhead costs and repair-related expenses. Using practical examples
such as pre-washing a vehicle before diagnosis and repair planning, they offer tips for
identifying costs directly associated with a specific repair versus those that are simply
part of running a business.

5B SCRS Quick Tip: How Ride Height and Stance Affect Calibration
R‘ HOW RIDE HEIGHT a In this conversation, Andy and Josh discuss why proper vehicle preparation is essen-

A AFFECT 2 tial for accurate ADAS calibrations. They explain how factors such as tire pressure,
CALIBRATION fuel level, payload, and ride height affect a vehicle’s stance and can influence calibra-

tion results. The discussion covers practical methods for compensating for missing
fuel weight, the importance of removing cargo and personal items before calibration,
and why following OEM specifications is critical to ensuring ADAS systems perform

as intended after a repair.

SCRS Quick Tip: Why Pre-Washing Matters

In this conversation, Kris and Michael discuss why pre-washing a vehicle is a critical
first step in the repair process. They explain how removing contaminants such as dirt,
salt, mud, and road grime helps create a cleaner work environment, improves repair
quality, and prevents unwanted materials from entering the shop. The discussion also
covers the role of decontamination washing in revealing a vehicle’s true color, leading
to more accurate color matching and refinishing results later in the repair process.

For more information about SCRS, or to join as a member, please visit www.scrs.comnt,
call toll free 1-877-841-0660 or email info@scrs.com.

www.rda-impact.com



https://www.youtube.com/watch?v=9yJ7ziqw8-I
https://www.youtube.com/watch?v=1mbSEV8M66M
https://www.youtube.com/watch?v=N8It0IqMgNc

SCRS Quick Tip: What Your Auto Policy Really Covers

Shopping for auto insurance isn’t just about finding the lowest price. In this video,
7 Michael and Justin discuss the importance of understanding what your policy actually
CQN MER T,IP;; .covers'before you ever need to file a claim. Learn about l.<ey coverage c.onsiderati.ons,
%WHAT%URAUTE) e C;ﬁ 1gclud1ng OEM parts coverage, rental car l?eneﬁts, und'ermsured motorlst pr.otectlon,
e~ > ] dispute resolution provisions, and how an insurer’s claims-handling reputation can
impact your experience after an accident. Whether you’re purchasing a new policy or
renewing your current coverage, this conversation highlights important details that
can affect both the repair process and your financial protection.

For more information about SCRS, or to join as a member, please visit www.scrs.comnt,
call toll free 1-877-841-0660 or email info@scrs.com.
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https://www.youtube.com/watch?v=kikgLUtDt6o

