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SCRS Quick Tips: OEM Steps to Disconnect/Reconnect a Battery 
Most OEMs state that you need to disconnect a battery before welding, and even 
sometimes before you disconnect electrical components. This means on the vast 
majority of repairs, the battery is going to be disconnected. When this is necessary 
it is important to research directly in the OEM repair manual or Electronic Service 
Manual to identify what procedures are required in the process of disconnecting and 
reconnecting the battery on that specific vehicle. 

Some of these operations may be to a wait time between turning the vehicle off and 
disconnecting the battery (these can range from :90 to 5 minutes,) and others may be steps 
to reinitialize a system or more thorough test drives or cycles.  Mike (Collision Advice) 
is joined by I-CAR SME Jeff Poole, who talks through everything from the basics of 
waiting to considerations around jump starting or charging the battery in the proper manner 
and resetting the battery management system. Use this video to better understand why 
procedure research is so critical, even on a task as common as Battery D&R.

continued on page 2

SCRS Quick Tips: Paint Material Calculation and Invoicing 
As paint material costs rise, many repair businesses are reevaluating how they bill for 
the materials used in the repair process. Many have begun to shift from multipliers 
to the use of invoicing and material calculators to charge for materials used in the 
repair. Mike (Collision Advice) and Danny (DEG) talk through the options, and why 
collision repair businesses are reevaluating their options. Understand if you are billing 
specifically off of the actually product used in the repair, or based on a weighted 
average of multiple brands. Are you billing for just liquid materials, or also allied 
materials such as paper and tape? 

Check out the cautions and tips, and decide what is the best mechanism for your 
business.

https://www.youtube.com/user/SCRSCollision
https://www.youtube.com/watch?v=ivUvTlENbJk
https://www.youtube.com/watch?v=WREbhVaJPSU


SCRS Quick Tips: Removing Static 
OEM repair procedures may call for steps for static removal when refinishing 
replacement parts. Any time there is air movement or physical contact with a panel 
from wiping with a rag, there is the possibility of creating friction, which can create 
static. Mike (Collision Advice) and Danny (DEG) talk about the negative effects of 
static on the refinishing process, the resulting effects, and options to remove static from 
a panel. 

Not only is this often a necessary operation, it is also a non-included operation, as 
expressed in these DEG responses, that Danny mentions will be listed here:
CCC:  https://deg-heroku-18.herokuapp.com/inquiries/20176
Mitchell: https://deg-heroku-18.herokuapp.com/inquiries/17214
Audatex: https://deg-heroku-18.herokuapp.com/inquiries/17212

Page 2

SCRS Quick Tip: EV Isolation 
In this video on Electric Vehicle (EV) Isolation, Mike Anderson is joined by Jeff Poole, 
EV Subject Matter Expert for I-CAR. Mike and jeff talk through what it means when 
OEMs use a floating high voltage system in the construction of EV and Hybrid vehicles. 
Understanding how the vehicle isolates, insulates and shields against exposure to high 
voltage – unless a system has been compromised. Better understanding of isolation, 
and a culture of adherence to OEM repair procedures on how to properly address EVs 
will help technician safety as they work with these vehicles.

SCRS Quick Tip: Repair VS Replace
When making a decision between repair and replace, there are a number of considerations 
that are going to drive your decisions, and perhaps none more important that the OEM 
repair procedures. Danny (DEG) and Mike (Collision Advice) talk through utilizing 
OEM damage diagnosis instructions, 100% disassembly, material and technology 
maps from the automaker and sectioning guidelines to make informed decisions on 
how to perform the repair.

Learn how to make the decision and then document why. After you watch and 
find value, please like the video, subscribe to the channel, and share with your 
friends in the industry!

https://www.youtube.com/watch?v=9E_VBqY3AUo
https://www.youtube.com/watch?v=CrVbA9_lRdw
https://www.youtube.com/watch?v=u6Hh1915yWE

