
 1 

 

 

www.rda-impact.com  

Continued...  

by John Halstead Pre & Post-Repair Scanning 
Today’s newer vehicles have electronically controlled systems that can be adversely affected by a 

collision. Often, the damage to these systems is not physically identifiable. Electronic faults trigger 

Diagnostic Trouble Codes (DTC’s). Some of the systems that can generate DTC’s are shown below: 

 

 

 

 

 

 

 

 

 

 

However, faults often do NOT generate visible codes on the dashboard and can only be detected by 

connecting the vehicle to an electronic diagnostic computer. Even systems away from the point of impact 

can be affected. 

This opens a can of worms for the repairer to be able to detect or diagnose damage; to 

remediate the damage; and to confirm that the fault has been repaired or eliminated. 

Most vehicle manufacturers have made pre- and post-scanning mandatory for any vehicle that has 

been involved in a collision. Without a pre-scan, there is no way to know what, if any, damage has 

been done that may impair the electronic systems. Without a post-scan and possible calibration, there is 

no certainty that the fault has been corrected, which could result in an unsafe vehicle. 

Sometimes, simply replacing a damaged part correctly will clear the DTC. In other instances, a more 

elaborate post-repair calibration effort may be required. Shops who do not own the special tools or 

equipment to recalibrate the electronics for a specific vehicle make or model may need to utilize the 

services of a dealer or mobile service to complete the calibration process. 
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Fortunately, a variety of Scan Tools are available to use in the shop or to link the vehicle to a 3rd party 

diagnostic service for both pre- and post-scans. There are three separate issues involved in this process: 

1. Identify DTC’s through a pre-repair diagnostic scan 

2. Understand how to perform the needed repair 

3. Determine if the fault has been corrected, or to complete any required post-repair calibration 

4. Then there is the issue of who will pay for the fault Detection (Pre-Scan) and Verification (Post-Scan). 

OE Repair Standards 

In a separate, but related issue, researching and following published OE repair standards are equally 

important to performing a complete and safe repair. We will explore those issues in our next issue. 

Tip to Consider 

Despite OE position statements, insurers are slow to embrace the need for pre- and post-scans as it could 

impact the cost of nearly every repair. Chubb was one of the first insurers to address the issue on a case 

by case basis. They initially expressed the willingness to allow one body hour for the pre-scan as the first 

line item on an estimate; and one hour for the post-scan as the last line on the estimate; or the actual cost 

of the scans if documented. 

Mike Anderson of Collision Advice has provided a sample work authorization form (click here) with which to 

obtain a customer’s authorization. 

Every collision center repairing late-model vehicles must determine how they will handle this 

issue:  

1. View the following SCRS video to learn more about this topic:                                                          

https://www.youtube.com/watch?v=dMwJMjjikOc 

2. Based on the mix of makes and models you typically repair, develop a strategy for how your collision 

center will meet the challenge of pre- and post-scanning. I-CAR is building a database of OE post 

repair calibration requirements (this site is still under development):                                                      

https://rts.i-ar.com/oem-calibration-requirements-search.html 

3. Regardless of how you conduct a pre- and post-scan, you may need to acquire additional 

tools or equipment to correctly calibrate these functions or to sublet that service. It is also 

recommended that you conduct a road test before returning the vehicle to a customer. 

4. To preview next month’s edition regarding OE Repair Procedures view this SCRS panel 

discussion regarding Hidden Vehicle Technology and the Liability of Improper Repairs:    

https://scrs.com/hidden-dangers-vehicle-technology-improper-repairs-liability/  
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